
purchase 4 port wi-fi router for $69.00 (provides firewall protection from Internet - RECOMMENDED)

purchase USB wi-fi adapter for $79.00 (enables desktop use to wi-fi router, eliminates wiring in home)

purchase USB dongle for $59.00 (enables laptop use to wi-fi router, eliminates wiring in home)

visionary communications, inc.  •  po box 2799  •  gillette, wy  82717  •  307.682.1884  •  888.682.1884

notes ___________________________________________________       plat ID ____________
dist/staff _______________________________________________ 

customer information

customer acceptance

signature:      date:

307.682.2519 fax

residential wireless

           Rate/mo Install
1.5Mbps, 1yr  $49.95 $325

effective 7/1/08    wireless internet form

customer IP
 IP ___________________________________________________

 Subnet _______________________________________________

 Gateway ______________________________________________

 DNS     209.193.72.2, 209.193.68.2

radio IP
  

1

service pricing and selection2

ip information5

premium business6

8

router/installation options3

your name: 

company: 

billing contact:      tax id/ss:

mailing address: 

billing city:    billing state:  billing zip:

phone/day:    fax/night:

install address:     install city:

BILLING E-MAIL ADDRESS:    

username:    pass:

additional emails available on request (up to 10); we email invoices on the 25th of each month; please notify us of email changes

CUSTOMER COMPUTER MUST HAVE ETHERNET PORT TO 
USE THIS SERVICE.  wireless install available if there is line-of-
sight to a visionary tower from your location.    install includes up to 
50 foot of Cat 5 cable to one computer or router.

business wireless

           Rate/mo Install
1.5Mbps, 1yr  $89.95 $325

service term for all wireless contracts is one (1) year. 
$200 contract termination can be paid to exit contract prior to term.

install includes up to 2 hours of labor, additional hours will be invoiced at $80/hr.

4 port router normally $99.  if purchased at time of install, router is only $69!

I want to upgrade to a Premium Business account for $19.95/mo
       Premium Business accounts include:
 dedicated Business Representative
 direct access to Business Support
 email hosting on a custom  domain
 proactive notifications
 (emails or text messages to your IT personnel)

 static IP address

it contact

it contact _____________________________________ it direct# __________________________________

it cell# _____________________________________it email _______________________________________

provides personal
assistance to business

customers

reach a person every time

los information (visionary use only)4
line-of-sight request date:

line-of-sight result: yes no

line-of-sight technician:

service tower:

on los sheet: yes no

installation / wireless
professional installation

professional installation:

install

installer:

timedate

yes no

I agree to read and accept the terms of the Acceptable Use and Billing Information posted at http://home.vcn.com and the terms accompanying 
this form.  I assume responsibility for familiarity with the contents of visionary policies and will review the home page for updates.  I recognize 
that visionary maintains the right to modify and/or update these policies as needed.  I may cancel up to three days after signing agreement.  I 
agree not to share internet service with outside parties.  I recognize that acceptance of this agreement does not obligate visionary to provide 
requested service, that all speeds reflected on this contract represent a target speed, and that my service will be up to that speed.  my signature 
below serves as a letter of agency for purposes of Qwest ordering.  I authorize visionary to run a credit check at its expense.  wireless unit is 
mounted to your home/building, and by signing below I authorize this to occur.  I release visionary from liability for damage resulting from 
mounts, mounting screws, cabling, and cable routing.  $200 buyout fee is applicable if service is changed during term.  

customer payment7
services are billed in advance. firrst invoice for monthly service is pro-rated if less than 20 days remain in billing period.-

      
cash/check payment
paper statements can be requested at a cost of $1 per month.     

 

paper statement

      

credit card authorization

 

(processed on/about the 5th of each month)

card # 

      

exp date

name on card

      

ACH authorization

  

(processed on/about the     5th or the      20th of each month)
I authorize my bank to charge my checking/savings account monthly to pay for service with visionary, at the rate selected to the left or as 
communicated to visionary staff.  this authorization is to remain in effect until visionary has received written notification from me of its 
termination and I have provided reasonable opportunity to act upon it.  I understand I may stop any scheduled payment by written notification 
to visionary at least three business days before payment is to be made.  I further understand that I have up to 60 days from the data of my 
bank statement to reverse any payment found to be incorrect or in question.  A voided check is attached to process ACH.

PPPoE



WIRELESS SERVICE AGREEMENT TERMS AND CONDITIONS

1. Throughout this document you, the customer, will be referred to as “Customer” and
Visionary Communications, Inc. will be referred to as “VCN”.

2. VCN shall provide to Customer dedicated connection to the Internet in the form of a
broadband wireless connection at the maximum throughput rate indicated on the Agreement
(hereinafter referred to as the "Service"). The Service is “always on”, and bandwidth is
shared with other users of VCN’s networks. Customer shall receive from VCN the
requirements necessary to provide Customer with the Service, which may include, but not
be limited to equipment, IP addresses and configuration information. Agreement is
expressly conditioned upon Customer’s continued compliance with VCN’s acceptable use
policies as posted on its web site at http://www.vcn.com , including any changes that may
subsequently be made.

3. Connection provided by VCN may be a resold product, available through third-party
Affiliates and resold to Customer.  VCN may also use the Services of a third-party
contracted Installer for purposes of installing Service.

4. All equipment is and shall remain the property of VCN and its Affiliates unless purchased
by the Customer, and shall be returned to VCN, in original condition, within five (5) days of
service termination. If, during the term of Agreement, the equipment fails to operate properly
through no fault of Customer it will be replaced with serviceable equipment by VCN within a
reasonable time frame.  Upon termination Customer shall allow VCN employees to remove
the hardware from Customer’s computer, network, and premises if not returned timely.

5. Customer agrees to provide an Uninterruptible Power Source (UPS) to provide power to
VCN equipment.  Should a UPS not be used, the Customer is liable for damage to VCN
equipment; failure of equipment will not be warrantied.

6. Customer agrees to utilize a firewall or routing device to protect themselves from the
internet, in their best interest.  A firewall/router is not included with the non-recurring charge
(install) of this Service.

7. All payments are due within 20 days of invoice issuance. Unless otherwise specified in
writing by VCN, payments shall be made payable to “Visionary Communications, Inc.” and
mailed as directed on the invoice. Credit Card payments are also acceptable. Invoices not
timely paid may be subject to a late payment charge of the lesser of one and one-half
percent (1.5%) per month, or portion thereof, or the maximum amount allowed by law.
Customer account may be terminated and or equipment removed without further notice if
payment is not received within 30 days of the invoice date. VCN will charge a $100.00
reconnect fee on all past-due accounts, if paid promptly after receiving notification from
VCN.  If not paid promptly, Sections 9 and 10 apply.

8. Agreement is for an initial term provided on the Agreement on the date of actual
installation and activation by VCN and its Affiliates, whichever occurs first.  After the initial
term Agreement shall automatically continue from month to month until terminated by either
party with at least 30 days prior notice.  After term, Customer shall give thirty (30) calendar
days’ written notice (“Notice of Cancellation”) to VCN to disconnect any Customer
connection. Upon cancellation by Customer connection, VCN will bill Customer for access
charges for thirty (30) days following the Notice of Cancellation. If Customer terminates
Agreement any time after implementation, but before expiration, Customer will pay a lump
sum equal to the charges of the remainder of the then current term of the Agreement.  If
Service is terminated by VCN for violation of the Acceptable Use Policy or Cause, Customer
shall pay, immediately, a lump sum equal to the charges for the remainder of the then
current term of the Agreement, adjusted at a rate of 50 percent of value.

9. VCN shall notify Customer of the date Service is available to Customer.  In the event
Customer is unable or unwilling to accept Service at such time, the subject Service will be
held available for Customer for a period not to exceed thirty (30) consecutive days from
such date, during which Service will be considered a live Service, and will be invoiced as
outlined in Section 5.  Following this period, if the Customer has not accepted Service, VCN
may, after providing email notification to Customer, terminate the Service, apply a $200
cancellation penalty, and invoice non-recurring and recurring charges from date of install to
date of termination, and thirty days following per Section 5.  In the event that the underlying
Service connection was contracted for a term similar to term on Agreement, Customer will
be responsible for any termination charges assessed by telephone company in addition to
charges outlined here.

10. Service Level Agreement between VCN and Customer provides for a 95% uptime
guarantee, and a 4 hour response time (within business hours – a 12 hour response time
after hours), with a 24 hour repair time.  Should this SLA not be achieved, VCN shall credit
Customer for Service not received, in the form of down time for Service, pro-rating the
recurring fee by the factor of downtime below 95%. Service credits shall not apply if: (a) any
CPE used in the Service has been subjected to physical or electrical stress, misuse,
neglect, accident or abuse, or damaged by any other external causes; (b) equipment has
been installed, repaired, or altered by anyone other than VCN or its subcontractors or
Affiliates, without VCN’s express and prior written approval; (c) the services or equipment
are used in violation of applicable law or in violation of instructions furnished by VCN; (d) the
problems experienced by Customers relate to limitations of the Customer’s local area
network; (e) performance is adversely affected by scheduled maintenance.

11. Customer understands Service must be changed or altered by and with VCN.  All
changes and terminations must be directed to VCN, and Customer understands that contact
with another party does not alter the Agreement. Changes to the type of Service,

assignment of new settings, programming of routers, and any other Service alterations may
incur a charge to the Customer at then current labor rates.  The Customer should provide
ample notice and opportunity for VCN to quote and schedule these changes.

12. Customer hereby acknowledges that the Internet is not owned, operated, managed by,
or in any way affiliated by VCN or any of it's Affiliates; it is a separate network of computers
independent of VCN.  Customer’s use of the Internet is solely at Customer’s own risk and is
subject to all applicable local, state, national, and international laws and regulations.
Access to the Internet is dependent upon numerous factors, technologies, and systems,
many of which are beyond VCN's authority and control.  Access to other networks
connected to VCN's network must comply with the rules appropriate for those networks.
VCN exercises no control whatsoever over the content of the information passing through
its network.

13. VCN's network can only be used for lawful purposes.  The transmission of any material
in violation of any local, state, national, or international law or regulation is prohibited.  This
includes, but is not limited to, copyrighted material, material, material legally judged to be
threatening or obscene, material protected by trade secret, or material that is otherwise
deemed to be proprietary or judged by VCN to be inappropriate or improper.

14. Actual connection speed between Customer and a remote server or user is dependent
upon numerous factors, technologies, and systems, many of which are beyond VCN’s
authority and control. VCN warrants to Customer, and only to Customer, subject to the
limitations set forth in Agreement, that it will use its best efforts to maintain contracted
throughput speeds, which for purposes of this warranty means the ability of the network to
transmit traffic at the contracted speed, measured over a rolling one-month period.

15. EXCEPT FOR THE WARRANTIES EXPRESSLY SET FORTH IN AGREEMENT, ALL
PRODUCTS AND SERVICES TO BE PROVIDED HEREUNDER ARE PROVIDED ON AN
AS-IS BASIS. VISIONARY DOES NOT MAKE, AND HEREBY DISCLAIMS, ANY AND ALL
OTHER STATUTORY, EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NONINFRINGEMENT OF THIRD-PARTY INTELLECTUAL PROPERTY
RIGHTS, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE,
OR TRADE PRACTICE. EXCEPT AS EXPRESSLY STATED VISIONARY DOES NOT
WARRANT THAT THE SERVICE WILL PERFORM AT A PARTICULAR SPEED, OR WILL
BE UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE. THIS INCLUDES
LOSS OF DATA RESULTING FROM DELAYS, NON-DELIVERIES, MIS-DELIVERIES OR
SERVICE INTERRUPTION HOWEVER CAUSED.  USE OF ANY INFORMATION
OBTAINED THROUGH VCN'S NETWORK IS AT CUSTOMER’S OWN RISK.  VCN
SPECIFICALLY DISCLAIMS ANY RESPONSIBILITY FOR THE ACCURACY OR QUALITY
OF INFORMATION OBTAINED THROUGH ITS SERVICES FROM INTERNET SOURCES.

16. Routine maintenance and periodic system repairs, upgrades and reconfigurations,
public emergency or necessity, force majeure, restrictions imposed by law, acts of God,
labor disputes and other situations, including mechanical or electronic breakdowns may
result in temporary impairment or interruption of service.  As a result, VCN does not
guarantee continuous or uninterrupted service and reserves the right from time to time to
temporarily reduce or suspend service without notice.  Customer releases VCN and it's
directors, officers, employees, and agents from any and all obligations, charges claims,
liabilities, opportunity costs, and fees incurred as the result of interruptions or omissions of
service, including the impact resulting to Customer.

17. VCN reserves the right to monitor Customer activity from time to time and to deny
service to an individual or business that VCN views as an excessive bandwidth user.  For
purposes of this provision “excessive bandwidth user” means a Customer, other than one
who has made special arrangements with VCN who transfers more than 20% of the
contracted rate on a monthly average.

18. Fees incurred outside the installation and monthly operation of Customer connection are
(1) wiring beyond allotted two (2) hour install, (2) wiring exceeding a length of 100 feet of
coaxial cable, and 50 feet of Cat-5 cable, (3) specialty equipment required to achieve
connectivity, (4) troubleshooting calls made to Customer location that are not related to or
resulting from wireless connection, and (5) repairs associated with wireless connectivity
failures due to environmental conditions at Customer location.  These fees will be at a
$80/hour rate, billed in hour increments.  Coax cabling beyond included range shall be at
$2/ft in foot increments, and Cat-5 cabling beyond included range shall be at $1/ft in foot
increments.

19. Installation is warrantied for 30 days, to include any cabling and equipment provided by
VCN.  Repairs made after that time are the responsibility of the customer.

20. Customer, by signing below, authorizes installation and confirms connection operation
to one computer (whether Customer or Installer) prior to departure of Installer.  Installation
location has been determined by consultation between Customer and Installer, and
Customer releases Visionary from liability or damage resulting from Service placement,
mounts, mounting screws, cabling, cabling raceway, and cable routing.


